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Q1

% of total no. of answers for each choice

55%

49%

48%

43%

35%

20%

14%

14%

12%

3%

Legislative changes – lack of predictability

Lack of predictability regarding business continuity

Employees’ wellbeing

Drop in sales

Return to the office

Availability of workforce

Supply chain disorders

Liquidity and access to funding

Access to technology, tools and digitalisation

Other

What is the greatest challenge caused by the health and 
economic crisis that your company is facing?

(Checkboxes, select max. 5 answer choices)



Q2 What is the immediate threat to your business today?
Open-ended question

Immediate threats mainly reflect the challanges indicated under Q1, with 
the following nunances: 

• Unpredictable consumers’ behaviour
• Unpredictable economic evolution 
• Decreased engagement/cohesion of teams due to online interaction
• Cash-flow challenges 
• Fast adaptation to new conditions
• Increased competition/unfair competition 
• Increased competition for labor force
• Domino effect (unpredictable client base)
• Lockdowns


