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About the Business Barometer Survey

• May 15 – June 29 2020

• Executives of 131 of the total 450 AmCham member 
companies 
• 60% Corporate & Patron members 

• 40 %Business members 

• 65% companies in industries such as  – ICT, healthcare, 
Automotive, FMCG, Banking & Financial Services, Constructions, 
Retail, Consumer goods, production & manufacturing, energy, 
transportation, tourism, HORECA.

• 35% companies – consultancy, professional services, law firms 



How did 2019 turn out for your business?

67%

44%

49%

24%

44%

43%

9%

12%

8%

Revenues

No. of employees

Investments

Decrease Constant Increase



How do you rate the current investment & doing business 
climate in Romania? (Please select one option only)

Poor & Bad

40%

Neutral

38%

Good

21%

Very Good

1%



What are the prospects for your company’s revenue, number 
of employees and investments for 2020?

20%

8%

21%

25%

49%

35%

55%

44%

44%

Revenues

No. of employees

Investments

Decrease Constant Increase



How would you characterize the current situation of the 
labour market in your sector of activity?

60%

26%

14%

 Tight - Shortages of skilled

labour force

Relaxed - availability of

skilled labour force

Slack availability of large

numbers of labour force,

but significant skills

mismatch



How do you rate the following market conditions in Romania: 

17%
34%

25%

37%

33% 46%

20%
8%

8%

Quality of digital

infrastructure

Corporate Tax Human capital quality

Top 3 most valued market conditions

Neutral Good Very Good



How do you rate the following market conditions in Romania: 

45%
21% 15%

45%

37% 40%

Quality of transport

infrastructure

Policies and programs to

support new investments

Sprijinirea companiilor noi și 

dezvoltarea antreprenoriatului

Top 3 least appreciated market conditions

Poor Bad



Which of Romania’s top economic competitive advantages remain 
relevant in the post pandemic investment climate:

83%

53% 50% 47% 43%

4%

EU 

Membership 

Market size Quality of 

Digital 

Infrastructure

Human capital 

quality

Competitive 

corporate tax

Others



How has the pandemic influenced your company’s 
digitalization plans?

24%

56%

2%

18%

No influence Accelerated

Put on hold Changed the focus



What is the business scenario in which you operate for FY20 
compared to FY19 in terms of estimated turnover: 

29%

29%

24%

18%

Same or higher A decrease between 0 - 10%

Decrease between 10 - 25% Decrease of 25%



What kind of a recovery scenario do you take into consideration 
for the Romanian economy?

45%

24%

20%

11%

U shape – abrupt reaction to pandemic shock, followed 

by a recovery on medium term 

W shape –takes into account multiple waves of Covid 

infections followed by subsequent rebound of the 

economy

L shape – abrupt reaction to pandemic shock, followed 

by sluggish economic activity 

V shape – abrupt reaction to pandemic shock, followed 

by sharp recovery 



What financing sources are you considering for FY20 and going 
further: 

81%

34% 31%

8%
3%

Own funds Shareholder loans /

equity

Bank loans Capital markets

(including bonds)

Private equity



Does your company plan new investments in Romania in the 
coming year?

No  Yes - EUR 0 -

1 million

Yes- EUR 1 –

10 million

Yes - EUR 10 -

100 million

Yes – Above 

EUR 100 

million

45%

30%

13% 10%
2%



What were the main economic measures taken so far (top 3) 
that helped your business most during Covid?

44%

29%

28%

27%

20%

15%

14%

14%

14%

9%

5%

3%

Bonus for companies paying the profit tax in advance

Accelerated VAT reimbursements

Technical Unemployment

Extension of deadline for submitting financial statements

Removal of interest and penalties for delayed payment of taxes

Deferred payment of local taxes

IMM Invest program

Extension of the deadline for restructuring budgetary obligations

Others________

Deferral of payment for rent and utilities for SMEs

 Moratorium for bank debt

Cancellation of forced executions



Select top 5 measures/policies that should be adopted in 
FY20 as part of Romania’s post pandemic economic recovery.

76%

73%

53%

49%

45%

Investments in infrastructure

Accelerated digitization of the public administration,

including fiscal administration (ANAF)

Reform of the healthcare system

Improve the stability and predictability of the political

and regulatory framework

Higher use of EU Financing in the COVID relief package



What COVID driven changes will your company incorporate 
in the “business as usual mode”?

42%

27%

18%

8% 3% 3%

Digitalization

/AI/ RPA for

various

processes

Looking for

new products /

new services /

new markets

Reduction of

operational

costs

Layoffs and/or

increasing

efficiency of

(remaining)

workforce

More focus on

research and

development

Others



How has the pandemic influenced your company’s focus on 
health and well-being (including mental and emotional well-
being)?

8%

73%

18%

No influence Accelerated Changed the focus



Do you expect a new epidemic wave to hit economies 
similarly to COVID-19?

41%

19%

40%
YESDon’t 

know

NO



CONCLUSIONS



 Investors’ confidence is visibly affected and estimates for the business 

evolution in 2020 have decreased. 

 Most respondents anticipate a U shape economic recovery (medium term 

recovery).

 The quality of digital infrastructure continues to be the most valued market 

condition Romania offers, in stark contrast with the condition of transport 

infrastructure.



 The most appreciated measures to support companies have been those 

related to cash flow and employees. 

 Businesses will mainly rely on own funds for financing their operations in 

2020.

 Romania’s EU Membership tops the ranking of our country’s competitive 

advantages. 



THANK YOU!


