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HP BACKGROUND
«HP was founded in 1939.

e Corporate headquarters are in Palo Alto, Calif.

« HP is the world's largest T company, with
revenue totaling $114.6 billion for fiscal 2009. \&

e HP's 2009 Fortune 500 ranking: No. 9.




FEW WORDS ABOUT US

S ome people think of HP as a printer company or as a
PC or data center company. We’re all that, and much *
more:

*‘We ship more than 1 million printers per week.

*One out of every three servers shipped worldwide is -
HP.

*‘More than 220 million mobile phone users and 35
network operators on 5 continents depend on HP
OpenCall software and integration services to enable
their telecom services every day.




HP SHARED SERVICES CENTRES

Highly flexible and integrated
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BUCHAREST CENTRE

Objective :
To operate a near shore centre that
continues to provide a positive
contribution to HP and its
customers, increasing shareholder
value without compromising risk.

Currently:
*Over 2000 employees
*E xpertise in 20+ languages
*24 5 Services
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BUCHAREST CENTRE P T

S cope and Positioning

Critical
Close to Customers

Language Dependency
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BUCHAREST STRENGTH

E VYV 10 TING

* German
* Czech
* Slovak

* Serbian

* Croatian
* Polish
*Russian

* Turkish

* [talian
* French

* Spanish

* Hungarian

* Portuguese
* Greek
* Hebrew
* Arabic

2 09 HP Conficentl Language Classification

* Dutch
*Flemish
* Swedish
* Danish

* Norwegian

*Finish




SCOPE OF ACTIVITY

Central front-end operation supporting order
management for both direct and indirect sales.

Business Desk services supporting sales forces -
Contract adminis tration, Quote and
configuration, CRM.

Central back-end operation supporting business
admin processes - contract administration, web
maintenance, logistics & procurement database
maintenance.

Credit and collection services
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OUR ROADMAP

Continue business success story in Bucharest
by:

Further development of local team mainly in
terms of maturity of skills

- Winning competition with other geographies

- Looking forward for large enterprises
government support










